RETURNS PROCEDURE

To obtain service under this warranty, the original owner
must contact his or her place of purchase (seller). The
seller must then contact an authorized Novatec service
center and follow further return procedures. The
consumer or seller must provide valid proof of purchase
by the original owner. Warranty will be automatically
voided if product is modified or if original engraved
numbers are removed. For a listing of Novatec service
centers, please visit: www.novatecwheels.com

CUSTOMER INFORMATION

Complete the section below and retain for your records.

MODEL: FRONT S/N:
REAR S/N:
SELLER NAME:

h Copyright © 2022 | Novatec | All rights reserved | Made in Taiwan é"

PURCHASE DATE:

LIMITED WARRANTY

Your new Novatec product is warranted for a period of TWO
YEARS FROM THE ORIGINAL OWNER'S DATE OF
PURCHASE. The warranty is expressly limited to therepair or
replacement of the defective part and is the soleremedy of the
warranty. The warranty applies only to the original owner and is
not transferrable. Proof of purchase is required to validate
warranty eligibility. The warranty does not cover normal wear and
tear, routine maintenance, improper installation or improper use
of the product. Validation of warranty claims for parts and/or
service will be determined at the sole discretion of Subsidiaries.
Novatec, Novatec Affiliates and Modification of the product in any
manner shall void the warranty. None of Novatec, Joy Industrial
Co., Ltd. or any of its subsidiaries shall be responsible for
incidental or individual costs incurred by the warranty service
provider that are not covered by this warranty. The user assumes
the risk of any personal injury or property damage, including
damage to the product, and any other losses, if the product is
modified or improperly used at any time. This warranty gives the
consumer specific legal rights and such rights vary from state to
state and country to country. This warranty doe not affect the
statutory rights of the consumer.
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BRAKE PADS

1/ Check brake pads before each ride for wear or debris
which could cause rim damage.

2/ Ensure brake pads are fitted and functioning properly.
3/ Novatec warrants the use of Novatec brake pads with
Novatec brand rims and wheelsets only.

4/ Consult a qualified bicycle mechanic for proper
installation and service.

SPOKES AND NIPPLES

1/ Inspect spokes and nipples before each ride for
improper tension or damage.

2/ Check if the rim is original. If the rim is not original,
seek a qualified bicycle mechanic for service.

3/ If any spokes are damaged, bent or missing, replace
with a genuine Novatec supplied spoke.
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